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UC-102 - Configuration and Utilization

STANDBY DISPLAY

On standby:
-Date - Time
-Central type
-Software version
-Central station ID
If it were the case:

-Call forwarding indication on the receiver central station

CALL DISPLAY

The calls appear on the screen indicating:
-CALLTYPE:

Room call

Bed 1 call

Bed2call

Auxiliary call

Bathcall

Geriatric bath calll

Emergency call.

-FLOORNUMBER
-ROOMNUMBER
Besides, every callis identified with a different ringtone according to its type.

Next, the call will be added to the pending calls list.

Example: Normal call from room 12

Ifanew call is made, it will be shown as followed:

Example: Emergency call from room 15

Next, the call will be added to the queue calls list. The differentincoming calls
will be ordered by priority and reception, in descending order.

Example: Emergency call's incorporation from room 15.
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UC-102 - Configuration and Utilization

RECEPTION OF CALLS

In order to attend calls in the list's order, =
push any intercommunication button. aaa / @ ENIER

If you would rather attend calls in a different A 4 v

receiving order, you may do so by using the keys

to move the cursor up and down. v * down
Next, press ENTER. ENTER

To be able to talk, press D 0 Release to listen

The communication is automatically cancelled if no button is
pressed during 30 seconds.

Audio volume: the audio volume can be modified using the
keys from 1 to 7 while communications is established.

To end the communication, press CANCEL. CANCEL

The message “Wait” will appear on the display while the communication
is being cancelled.

The display will then return to the unattended calls list screen.

If there are no more unattended calls, the display will return to the
standby screen.
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UC-102 - Configuration and Utilization

DIRECT CALL

Select a substation and enter the extension
code by using the keyboard

~g N
off o«

ofloRoli~

The name of the room assigned to the extension
will appear on the display.

Example: call extension 103

Next, press ENTER. ENTER

The display will show the message “Connecting...”
while the communication is being established.

The intercom's screen will show up on the display indicating the following

parameters:

-Floor number

-Room number

-APO: remaining time for automatic call release.

-Audio volume: it can be modified using the keys from 1 to 7 while
communications is established.

To be able to talk, press D 0 Release to listen

To end the communication, press CANCEL. CANCEL

The message “Wait” will appear on the display while the
communication is being cancelled.

The display will then return to the unattended calls list screen.
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UC-102 - Configuration and Utilization

CALL BY SELECTING THE ROOM'S NAME

Open the menu of the names assigned to the

rooms by pressing z ﬁ

Look for the room you wish to call by movingupand (A .
down through the menu using the following keys
v * down

Select the room's name
Example: Room 3

Next, press ENTER ENTER

The display will show the message “Connecting...” while the
communication is being established.

The intercom's screen will show up on the display indicating the

following parameters:

- Floor number

- Room number

- APO: Remaining time for automatic release.

- Audio volume: it can be modified using the keys from 1 to 7 while
communications is established

To be able to talk, press H 6 Release to listen

To end the communication, press CANCEL. CANCEL

The message “Wait” will appear on the display while the
communication is being cancelled.

The display will then return to the unattended calls list screen.
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UC-102 - Configuration and Utilization

af
When a presence code is activated in any room, the following EeEEs
information will appear on the display momentarily:
- Person who enabled the presence

( doctor, nurse, auxiliary nurse, maintenance, and so on)
-Floor
-Room

The display will then return to standby. The icon indicates that
there are presences activated in the system.

To view the list of presences press m &

All activated presences will be displayed.

If we want to communicate, select the A f up
presence by moving up and down through

the menu using the following keys A4 { down
Next, press ENTER ENTER

The display will show the message “Connecting...”
while the communication is being established.

The intercom's screen will show up on the display indicating the following
parameters:

-Floor number

-Room number

-APO: -Remaining time for automatic release.

-Audio volume: it can be modified using the keys from 1 to 7 while
communications is established.

To be able to talk, press H 0 Release to listen.

To end the communication, press CANCEL. CANCEL

The message “Wait” will appear on the display while the
communication is being cancelled.

The display will then return to the unattended calls list screen.

The icon gl indicates that there are presences activated in the system.

Note: The presences appear in all central stations of the whole system and it is possible to

communicate with any of them, from all central stations.
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UC-102 - Configuration and Utilization

CONFIGURATION AND SYSTEM TEST

Press the button F

Select the configuration option by using F

“Audio volume”

The audio level can be modified using the keys from 1 to 7

Next, press ENTER. ENTER

“Ringer volume”

When you select this option, the ringtone will play.
The audio level can be modified using the keys from 1 to 7

Next, press ENTER. ENTER

Set the date / Time

Press the button ENTER

Set Date:

Change the internal date.

Introduce the day / month / year using the numeric keyboard.
Press D (Enter) to confirm. ENTER

Use # (Cancel) to amend any value. CANCEL

The date format is: dd-mm-yy.

Press D (Enter) to confirm. ENTER

Set Time:

Change the internal time.

Introduce the hour / minute / seconds using the numeric keyboard.
Press D (Enter)” to confirm. ENTER

Use # (Cancel) to amend any value. CANCEL

The date format is: hh-mm-ss.

Press D (Enter) to confirm. ENTER
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UC-102 - Configuration and Utilization

CONFIGURATION AND SYSTEM TEST

The system test verifies all room
substations in the list.

«System test” Its duration depends of the number of
y room substations in the system.

Press ENTER ENTER”  |f any call is received during the test,
the ringtone will play.

Once the test is done, the call will also
appear on the display.

The screen indicates
that there were found
UNAVAILABLE

room substations.

Press ENTER

to see the list.

Unavailable room substations
are marked with the letter E.

In order to finish the test,

press CANCEL

vy

If a substation error was detected during the test.
Check the substations indicated on the list.
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UC-102 - Configuration and Utilization

CALL FORWARDING TO TELEPHONE E=“E

Press the button n E

Select the “Call Fw. to phone” option by pressing F

Next, press ENTER ENTER

From now on this central station is inhibited, all incoming and outgoing
calls will still appear on the display but will have to be managed from the

telephone.
The icon appearing on the display indicates that calls are being
forwarded to atelephone.

To cancel the call forwarding press n E

On the display will appear the “Cancel Call Fw.” option.

Press ENTER to continue. ENTER

Now the call forwarding is cancelled and the standby display appears.

UW-18 TELEPHONE INTERFACE

If the telephone interface is not integrated, when attempting to
enable the call forwarding, the following message is shown.
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UC-102 - Configuration and Utilization

RECEPTION OF CALLS USING A TELEPHONE mEung
[ | [ ]

To enable this function, the system must include a UW-18 telephone interface. o

A phone call is received on the UC-102 central station.

It will be indicated on the display and automatically after sent to the telephone.

il

i

The wireless telephone [
rings =
The call is The call is answered
not answered on the telephone.

To guarantee the patients assistance, if
the forwarded call to a telephone is not
answered within 2 minutes, this call will
be automatically be forwarded to the

First, the telephone plays a spoken
Q message with the call's data:
CALL, FLOOR, ROOM 1, BED 1

, Note: The call's data included in the spoken message is
UC-102 central station located on the configured through the UDEConf-UC102 application.

corresponding floor. q J
: J ¥

Next, the person presses on the telephone, |
hears a tone and then can talk with the room in
particular.

To end the call, the telephone must be hung up.

Note: If the telephone is being managed by a PABX it
may be necessary to press other keys combination in
orderto answer the call.

\ J
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UC-102 - Configuration and Utilization

CALL FORWARDING TO A UC-102 CENTRAL STATION

Press the button ﬂ Q

Select the “Call Fw. to Central St.” option by pressing F

Next, press ENTER ENTER

By using the keyboard, dial the central station's number to which you
want to forward the call to.
Example: Call forwarding to central station 2

Standby display of the

Central Station to which

the call is forwarded The icon (D) appearing on the screen
indicates that the central station is
receiving the forwarded calls from the
central station of origin.
Note: the central station that receives
the call forwarding can also forward
calls to a telephone but not to another
central station.

From now on this central station is inhibited, all incoming and outgoing
calls will still appear on the display but will have to be managed from the
other central station.

The icon gl appearing on the display indicates that calls are being

forwarded to the other central station.

To cancel the call forwarding press n E

On the display will appear the “Cancel Call Fw.” option.

Press ENTER to continue. ENTER

Now the call forwarding is cancelled and the standby display appears.
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UC-102 - Configuration and Utilization

CALL FORWARDING TO A UC-104 ROOM SUBSTATION

Press the button ya E

Select the “Call Fw. to Sub.” option by pressing F

Next, press ENTER ENTER

From now on this central station is inhibited, all incoming and outgoing
calls will still appear on the display but will have to be managed from the
room substation with a PRESENCE activated.

forwarded to the room substations

To cancel the call forwarding press n E

On the display will appear the “Cancel Call Fw.” option.

Press ENTER to continue ENTER

Now the call forwarding is cancelled and the standby display appears
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. UsE_ |
RECEPTION OF CALLS BY USING A UC-104 ROOM SUBSTATION guees
[ ]

UC-104
ROOM SUBSTATION

) (0.0

.0
Q-

— —

e e L Example: Room with a nurse
presence enabled.

While a presence is activated in a UC-104
substation of a specific room, if a call is
made from another room, a ringtone will
play on the substation as well as a
message of the call's type and room of
origin that will appear on the display

Besides the message “Press 3’

If there is no presence activated on any will also appear onthe display.
of the UC-104 room substations in the
system, the call will be managed from
the same UC-102 central station even if v

the call forwarding was previously To attend the call:

configured. The aim of this is to be able " Button 43
to attend the patients at all time. utton
Press to attend the call

@ Button “4”

Button “C”.
G Cancels the call.
Then tHe display will return to

showing the activated presence

Note 1: Ifthere are several presences activated but no answer, the display will rotate indicating the
different presences available.

Note 2: Call forwarding to a UC-104 room substation affects individually to each central station.
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